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Welcome Leaflet for families
This leaflet provides you with all the information you need to visit Thomley. Please keep it for future reference.
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Thomley Activity Centre is a recreational facility for disabled children, their families, friends, schools and groups.

The purpose of Thomley Activity Centre is:

· To increase self esteem, health, confidence, social and physical skills of disabled children, their siblings and friends through accessible play, recreation and education. 

Thomley aims to place adventurous play and leisure in the hands of disabled children, their siblings and friends in a challenging but safe and secure environment. This includes being able to: 

· meet new friends and have fun; 

· feel understood and accepted; 

· develop physically and socially; 

· gain independence and self-confidence; 

· enjoy a stimulating and creative environment;

· have the freedom to explore and take risks; 

· celebrate each other’s differences creating a rich and dynamic culture.

Through a fun and hands-on approach, Thomley provides a unique learning environment in which ‘disabled and non-disabled children’ learn together through play. Thomley’s flexible approach enables activities to be adapted or projects to be designed which supplement the school curriculum and suit children’s individual abilities.
· To provide parents and carers with opportunities to meet others who have disabled children, to lessen their isolation & to increase their ability to support their children through play, recreation and access to information.
Thomley provides a forum for parents & carers to support one another, actively welcoming fathers and male carers. Staff provide guidance to parents and carers in supporting their children’s play, by providing inclusive art, craft, sensory and play activities with step by step instructions where useful. ‘Craft of the month’ is also now available on www.thomleyhall.org for families seeking play ideas at home. Thomley provides access to useful information through the parent resource library, the ‘Thomley Noticeboard’ newsletter and through web-links on Thomley’s website.

· To raise awareness amongst the community, to encourage understanding and acceptance of disability issues, and to increase ability to include disabled children within their own community activities.

All children are welcome on ‘community days’, the purpose of which is to encourage disabled and non-disabled children to play together and to promote a greater understanding of differing abilities. To ensure that play opportunities are more widely available to disabled children in other areas, Thomley shares its understanding and approach regarding disability and inclusion with other services.

homle encourages an additional ional £1 donation for every child attending a half an hour session in the sensoryu 












How to enrol and book sessions

Before attending Thomley Activity Centre, please: 
1) Make all bookings in advance over the phone/email or in person. You will also need to book your sensory room session. N.B. All bookings are subject to availability, on a first-come first-serve basis. Thomley’s maximum capacity is 60 children. (N.B. without prior booking, you may be turned away due to number limitations)

2) If you plan to attend with more children than booked you must check availability of space before arrival.

3) Notify us as soon as possible if you are coming with less children than booked, or if you need to cancel. We can then offer those places to others. Failure to notify us has a major impact on our income as we are a small charity. We may therefore need to request a donation for booked places.  
4) Complete and return your enrolment form either by post, email or in person on your first visit. (For planning and health & safety reasons, it is important that we have records of everyone using the centre and their individual  needs)
5) The minimum age for carers is 16 yrs. Carers should be reminded to set a positive example to all children.

6) Please remember to sign in at the reception upon arrival for your session

Recommended entrance donations

In order to maintain the high standard of facilities at Thomley Activity Centre, we encourage you to offer the following donations:        



Per day (Disability family):






· £8 per child 
· £16 for a family with 2 children. 
· For families with more than 2 children we encourage you to donate an additional £4 for every child after the second child. (E.g. £20 for a family with 3 children; £24 for a family with 4 children).
· £2 donation for every child attending a half an hour session in the sensory room.
· We request a donation of £4 for children less than 2 years of age; however we do request a minimal donation of £8 per family.


· We encourage a separate donation for any child attending as a friend of the family or a cared-for child.  
Per day (Community family):
· £10 per child 
· £20 for a family with 2 children. 
· For families with more than 2 children we encourage you to donate an additional £5 for every child after the second child. (E.g. £25 for a family with 3 children; £30 for a family with 4 children).
· £2 donation for every child attending a half an hour session in the sensory room.
· We request a donation of £5 for children less than 2 years of age; however we do request a minimal donation of £10 per family.


· We encourage a separate donation for any child attending as a friend of the family or a cared-for child.  
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Thomley Annual Usership
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The Bronze Usership allows an individual/ family to visit Thomley up to 15 times; to be used within one year. Please note the Bronze Usership is for Saturdays only.

· Individual: - £100

· Family (2 Children): - £200

(Every additional child is £50 extra e.g. family of 3 children would be £250 for the year)
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The Silver Usership allows an individual/ family to visit Thomley up to 20 times; to be used within one year. You may book for Saturdays and School holidays with this usership.

· Individual: - £130

· Family (2 Children): - £260

(Every additional child is £65 extra)
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The Gold Usership allows an individual/ family to visit Thomley up to 25 times; to be used within a year. You may book for Saturdays and School holidays with this usership.
· Individual: - £160

· Family (2 Children): - £320

               (Every additional child is £80 extra)
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To include one half hour session in the Sensory Room per visit to your usership we would ask for an additional donation of 20% of the total usership. (If your usership was a total donation of £100; it would be an additional donation of £20 to include the sensory room).

Birthday parties

All parties have full access to regular activities on offer at Thomley. This includes use of the play rooms, soft play area, art room, imagination room, music room, cycle track and all of the outdoor activities.
We provide unlimited tea and squash and also reserve an eating/ party room which you can use for up to an hour of your party.
· £120 for a 2 hour party:- 10:30-12:30 or 13:00-15:00 (on any Saturday)
· £160 for a full day party:- 10:00-15:30 (on any Saturday)
· £160 for an after school party:- 16:00-18:00 (Tuesday – Friday)
(Maximum 20 children. For every additional child we ask for a recommended donation of £8)
For an additional donation you may also add…

£20 - Half hour session in the sensory room
£40 - An hour session in the sensory room

£40 - A specific art and craft activity/ sport activity/ requested workshop with a designated member of staff for an hour

(Please discuss requirements when booking).
We can also suggest local caterers and entertainers if you wish to book them to use for your party…Please ask when making your booking for more information.


Opening times - 10am – 3.30pm
Please refer to the website for further dates and scheduled activities
	What
	When
	Who

	Activity Days
	Every Saturday


	· Disabled children, their families and friends

· Disability groups 

· Inclusive play-schemes

· Other inclusive services

	Birthday Parties 
	Every Saturday for Disability families
1st Saturday of every month for Community families

After School parties (4-6pm)

(Every Last Saturday of the month is a party free zone)
	· Please call the office for more details 

	Community Days
	1st Saturday of every month 

&

Every Friday during school holidays
	· All children (i.e. disabled & non disabled), their families and friends. 
· We have a 50% ratio of disability family’s to  community users

	Adult Days 

16+ Days
	1st Tuesday of the month (term time) and specified days in the summer holidays

 (Please contact the office for dates)
	· Disabled adults (16+) & their carers

	Pre-school Play Days
	2nd Tuesday of the month (term time) and specified days in the school holidays

 (Please contact the office for dates)
	· All pre-school babies & toddlers, their parents or carers

	School Days
	Term time (Wednesday – Friday)


	· Special schools 

· Inclusive mainstream schools or groups

· Home-schooled disabled children

	Holiday Activity Days
	School holidays (Monday to Saturday in the one and two week holidays; Tuesday to Saturday in all other holidays)
	· Disabled children, their families and friends

· Disability groups 

· Inclusive play-schemes 

· All children, their families and friends.  (see community days)

	Teenage Day



	Varying days during the year and additional days during school holidays


	· Disabled young people (10-19yrs), their families & friends                           (Younger siblings are welcome during school holidays)



	Quiet Days
	Last Saturday of the month  

(Recommended for new families and are designed for children who may struggle with the bustle of lots of people, and may benefit from having fewer numbers of children on site)
	· 30 children maximum 

· Disabled children, their families & friends 

· Disability groups 

· Inclusive play-schemes 

· Other inclusive services 

· No birthday parties


How to contact us and directions
 Staff

Claire Acworth


 Director


Hayley Pratley McGill                    Activity Centre Manager
Stan Nieburg                                   HR and Health and Safety Coordinator

Dawn Evans


 Senior Playworker 
Lynn Saunders                                Senior Playworker Maternity cover

                             Joe Kitchen                                     Visitor Liaison Officer
Cecilia Guntrip                               Finance and Admin Officer
Adam Bond                                      Playworker
Address
Thomley Activity Centre



Menmarsh Road



Worminghall



Bucks HP18 9JZ

 Tel/Fax
(01844) 338 380
 
 Website
www.thomleyhall.org 

 Email

enquiries@thomleyhall.org or bookings@thomleyhall.org 
N.B. Do not rely on satellite navigation as this does not successfully get you to Thomley!
From London

Leave M40 at Junction 8. Take the first left (A418) and an immediate left into Wheatley. Once in Wheatley take the first right and follow the signs to Waterperry Gardens and Worminghall. When you reach the turning to Waterperry carry on around the bend to Worminghall. Turn left at the end of Worminghall onto Menmarsh Road and drive towards Stanton St. John. Thomley Activity Centre is 800 m on the left. 
From Birmingham

Leave M40 at Junction 8A and follow the signs for Oxford A418 (A40). Turn right into Wheatley and follow the signs for Waterperry Gardens and Worminghall as above.

From A40 Oxford Bypass

Leave Headington (Green Road) roundabout, taking A40 towards London. After 3km take the Wheatley exit. Turn right across the A40 and left at the 1st and 2nd mini roundabout. Then follow signs to Waterperry Gardens and Worminghall as above.

From Thame

Follow A418 towards Oxford.  After 1.5km turn right to Shabbington and Worminghall. Drive into Worminghall and go straight over the crossroads towards Stanton St John. Thomley Activity Centre is 800 m on the left.


Important On-Site Information – 2011 Please Read

Arrival and signing in
· Please park your vehicle to right of the driveway. For those with limited mobility, disabled parking is available to the left of the driveway, next to the main gate.
· Ring the large bell to the right of the big green gates and a member of staff will let you in.
· The member of staff will ask you to sign-in at reception and show you around the site. 
· Please remember to sign out when leaving Thomley.
Medication
· All medication must be surrendered to the office & details provided on a Medication Disclosure Form. 
· The medication will be placed in a lockable medicine cabinet (or fridge) and will be available when needed. 
· If medication is needed instantly, please keep it attached to a carer’s body at all times so that other children cannot access it. Please still advise the office upon arrival.
Eating areas
· The canteen has been temporarily relocated due to a flood. The smaller space available may affect eating times, we will use the art room between 12pm-1pm for an eating area and the Blue room in the manor building. The kitchen is the orange room in the manor building.
· Please be aware that supervision is essential when children are entering the kitchen.
Food
· Packed lunches are recommended at Thomley as only a small range of basic snacks and drinks are available to buy. All packed lunches and non-valuable possessions must be placed in the Art room or kept on you at all times. Food & drink may be consumed in the Art room, 2nd eating area or outdoor picnic area only.
· Cutlery, crockery and cups are available, as is a microwave for heating food.
Health and safety
· Parents and carers are fully responsible for the health, safety and behavior of their children at all times. Although we encourage children to freely explore Thomley, the site is very large and children can become easily spread out. For this reason, you may need to consider higher adult: child ratios than you would need at home or school, to ensure that children are supervised and supported at all times. Thomley cannot be held liable for incidences caused by lack of supervision. 
· It is Thomley’s policy not to intervene in volatile situations due to a non-restraint policy in place. However, if any parent or carer would like radio contact with staff for safety reasons, please ask the office for a radio handset.
· Copies of Thomley Activity Centre’s Health and Safety Statement, Fire Procedure, plan of the buildings and site, (which detail the emergency exits and routes) are available on request and can be found around the site.
· Should you or the children in your care need first aid whilst on site, Thomley staff are first aid trained and may administer basic first aid, with your consent.       
· In the event of a fire, all rooms must be evacuated as quickly as possible. The designated meeting point is by the outdoor music area (past the park area).  
· Please be aware that in the event of a fire the fire doors in the sensory room and computer room automatically unlock, giving access to the neighboring fields, outside Thomley’s perimeter fence. Please walk around to the back gate where a member of staff will be waiting to enable you to return onto the Thomley site for registration.
· In case of emergency, please store all bags, coats and buggies in a place that does not block access routes.
· Thomley operates a restricted Smoking Policy. If you wish to smoke please do so only behind the bike shed.
· In the event of body fluid spills please contact a member of staff immediately in order that the appropriate cleaning regime can be implemented for everyone’s safety
· To avoid injury, we request that visitors do not jump into the ball pool as it is shallow and other people may be buried under the balls. Please also remove all items from your pockets before you enter the ball pool.

· Please note that the wooden decking is slippery in wet and icy conditions. We minimise this risk by gritting the decking however, to avoid injury, do not run on the decking. Please wear flat and grippy shoes. N.B. some wellies have little grip.
· Please be aware that Thomley is situated within the country and there may be stinging nettles or poisonous plants within the wild hedgerows. The staff at Thomley will endeavor to check and remove any harmful plants.
· Thomley Hall Centre Ltd has Public Liability Insurance to the value of £10,000,000. Thomley makes every effort to ensure a safe and secure environment; however, children and parents/carers act at their own risk.  
Manor Hall/ Hortic area
· Thomley hopes to make progress with the Hortic area this year so please be aware of work within this area.  
· The gate of the hortic area has temporarily been removed and replaced by orange fencing. Please keep out of this area.
Helmets
· Thomley wishes to remind parents and carers to encourage children to wear helmets when riding bikes.

· We also recommend that helmets should be used when skateboarding.
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Important information


All children must be accompanied by a parent or carer; we recommend a ratio of one adult to every 5 children


All bookings must be made in advance and exclusive use of the site cannot be guaranteed. 25% of the recommended donation is required as a deposit to secure your booking. Confirmation of numbers and a full non-refundable donation for the party is required at least a month prior to the party.


All party food, party bags and cake must be organised and supplied by your group.


Thomley reserves the right to ask for a further donation if a half day party or an after school party runs past the booked time.


N.B. Families without disabled children can hold birthday parties after school and on ‘Community Days’ (1st Saturday of the month) and we do not take party bookings in the school holidays.
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